
 
 

End Of Life Announcement 
 

 
Introduction 
  

Avid declares a product ‘End Of Life’ when it is no longer actively marketed, and is removed from 
Avid’s Pricebooks.  The product(s) below are End of Life, and will be subject to Avid’s End Of Life 
support process. 
End of Life information is provided on Avid’s Web site in the Service Section. 

. 
  

Ongoing Support and Service 
 

   Avid Customer Services will continue to provide telephone support through our partners for 
five years from effective End Of Life date below. 

   Avid’s customer will be able to purchase and renew Avid Support Agreements on these 
products for up to five years from the effective End of Life date below. 

   Avid will endeavour to provide spare parts to Avid’s installed base. Spares are offered, where 
available, on an advance replacement basis for customers with a valid Avid Support Contract, 
provided the part being replaced is less than 5 years old.  In other cases, a “return to factory” 
exchange policy will be employed. 

 
Products declared End Of Life by this announcement 
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