
 
  

 

End of Production Reminder 
 
FXDeko II, Deko2200, ThunderLT, and Lightning 1000 
Due to parts availability, Pinnacle Systems announced the “End of Production” of FXDeko II, Deko2200, ThunderLT, and 
Lightning 1000 products. Orders were accepted until November 15, 2004 and production of these systems ended on December 
15, 2004. Certain upgrades and accessories will still be available, but no additional orders can be accepted for these systems. 
 
While we are ending production of the products listed above, please remember that they have been replaced by our new 
products — Deko3000, Deko3000 HD, and ThunderMX.   

  
 
Customer Support for EOP Products 
 
Please be advised that Pinnacle Systems will continue to provide Customer Support on DVEXCEL, FXDeko II, ThunderLT, and 
Lightning systems until December 15, 2009. Pinnacle Systems will continue to provide Customer Support for Liquid chrome 
turnkey until December 15, 2006. 
 
You can purchase Support Contracts (where available) on DVEXCEL, FXDeko II, Deko2200, ThunderLT, and Lightning 1000 until 
December 15, 2009.  For Liquid chrome turnkey products, you can purchase a Support Contract (where available) until 
December 15, 2006. If you have any questions regarding these products or support services, please contact your local Pinnacle 
sales representative. 
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